
Welcome to the DEMCO Retiree Portal! 
Anyt ime .   Anywhere .  
Get  the in formation 
you need when you 

need i t .  
 

This  gu ide wi l l  ass is t  you as  you    
nav igate through the DEMCO Ret iree 
P o r t a l .   T o  b e g i n ,  l o g i n  t o        
http: / / ret ire .demco.org.  

 

The welcome page features  DEMCO’s  
miss ion statement and a br ie f  l i s t  of      
u p com in g  e v en t s  a nd  impor t an t            
announcements .  

 

Near the top of  the screen you can 
choose from several  menu opt ions to 
gu ide you to the in format ion you are  
seeking .   P lease browse the s i te to       
fami l iar ize yourse l f  with the many        
resources ava i lab le to you onl ine .  

 

P lease fo l low the instruct ions on th i s  
gu ide to log in for the f i rst  t ime.   For 
quest ions or ass istance,  p lease contact  
Russchel le  Overhultz  in  the HR Dept .  
at  DEMCO by ca l l ing 225-262-3061.  

 Upcoming Events 
 Regularly updated list of upcoming events and important announcements 

 Medical Insurance 
 Information, forms and documents pertaining to your medical coverage through Blue Cross 

Blue Shield of La 
 Dental Insurance 

 Information, forms and documents pertaining to your dental insurance through AlwaysCare 
(administered by Starmount) 

 Vision Insurance 
 Information, forms and documents pertaining to your vision insurance through NRECA 

(administered by CBA (Cooperative Benefit Administrators)) 
 Health Savings Account (HSA) 

 Information, forms and documents pertaining to your MySmartSaver 
HSA through Bancorp (insured’s with Medicare do not have HSA’s) 

QUICK REFERENCE GUIDE FOR RETIREES 

Your account will be created on the Retiree Portal after providing a valid email address to the DEMCO 
HR Department.  Once your account is created you will receive an email from webmaster@graham-
group.com with a temporary link to the site.  Please click the link found in the email and proceed as   
follows: 
 

1. Click the ‘Log in’ button 
2. Enter the username shown in your email 
3. Enter your desired password in the ‘Password’ field 
4. Enter your desired password again in the ‘Confirm password’ field 
5. Scroll to the bottom of the page and click the ‘Save’ button 

 
You can now begin navigating the site. 

LOGIN INSTRUCTIONS:  

UNDER CALENDAR, YOU’LL FIND:  

UNDER BENEFITS,  YOU’LL F IND:  


